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How to use this document

This is an Easy Read version of: Learner 
Engagement Code: A Guide for Learners.

You might need help to read it. You can ask 
someone you know to help you. 

Where the document says we, this means Medr. 

To find out more visit:

Website: www.medr.cymru

Easy Read Wales made this Easy Read document. 
Click here to tell us what you think. 

https://www.medr.cymru/en/
https://www.easyread.wales/
https://forms.office.com/Pages/ResponsePage.aspx?id=aZ9W9jTWYEixHoHk1luPyZw1J1OAxGpFrRmNL9CCXxRUNzZQM1ZQUENKWFNURlVaWEE3VzM4UUhJSi4u
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About the Learner 
Engagement Code

We are called Medr. Our job is to check some 
education settings in Wales. These are places where 
you learn.

We made this Learner Engagement Code. Your 
school, college or adult community learning 
provider must follow the Code.

The Code is to make sure you, the learner, are 
listened to.

It means you can:

•	 Take part in decisions. 

•	 Have your views heard.

•	 Share your thoughts about your learning.
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This will help you:

•	 Share your views easily.

•	 Be part of making changes and improving things.

•	 Find out what happened because of your views.

The Code should help make learning better for you.
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How you can get involved

There are lots of ways you can get involved. 
You could:

•	 Fill in surveys.

•	 Speak to your teacher or tutor.

•	 Take part in meetings.

•	 Join a learner council or students’ union. Learner 
councils and students’ unions are groups of 
learners who share ideas and represent learners.
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What schools, colleges and 
adult community learning 
providers must do

The Code is for:

•	 Colleges

•	 Universities

•	 Training providers for Apprenticeships. This is 
where you learn while doing a job.

•	 Adult and community learning.

•	 School sixth forms.
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As part of the Code, your school, college or adult 
community learning provider must:

•	 Work with learners and learner groups.

•	 Make a learner engagement commitment. This 
explains how learners will be involved.

•	 Make sure you are part of decisions.

•	 Show what changed because learners shared 
their views.
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How we will check

We will check that your education provider follows 
the Code. We will:

•	 Check your learner engagement commitment.

•	 Check how it has made a difference.

•	 Ask learners for their views.

•	 Ask organisations like Estyn how well they think 
learner engagement is being done.
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We can tell your school, college or adult learning 
provider to make changes. 

We can support them to improve.

We can share ideas about what things are being 
done that work well.
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Important values 

The Learner Engagement Code is based on 
important values. Some of these values are:

•	 You should be part of decisions.

•	 You feel valued and listened to.

•	 Everyone is included.
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•	 You can use Welsh or English.

•	 You should be part of making changes and 
improving things.
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Decisions you can help make

You could help decide what kind of courses 
are offered.

You could help decide when and where courses 
take place.

You could help decide what equipment 
learners need.
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You could share your views on things like dress 
code, phone use, or where vaping is allowed.

You could share your views on changes to 
learning sessions.

You could have a say about wellbeing or how to 
give feedback.

There are many other things you can have a say on.
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The Learner Engagement Code helps you improve 
your learning. 

It also helps learners have a say and make 
decisions across Wales.
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